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It is evident that Nicki is disturbed by the discrepancies in billing which apparently hint that the organization operates in fraud and hence, the customers pay high fees and other top managers benefit from the exaggerated amounts. Before Nicki was promoted, she was not aware of the frauds, but her new position has made it possible for her to understand that the top managers are unethical in the way they present bills to their customers and the way they keep the same records. Nicki is presented as a billing specialist who embraces honesty and ethics and hence, she has a couple of options for solving the disturbing operation of the company. In this case, she can approach her supervisor again and explain the adverse implications of the unethical billing report the same to other top managers or even quit her job.
It is my view that the most appropriate option for Nicki to take is to question and report the discrepancies to other top managers say, for instance, the Central Executive Officer. Initially, Nicki had reported the differences in billing to the supervisor, and as evident, the supervisor was already aware. This clearly indicates that the invoices are coded consciously so as to benefit the supervisors and other top managers and as such, reporting the case again to the supervisor might not bear any fruits. Nicki should, therefore, report the case to other top managers and explain to them the implications of creating discrepancies in invoices. Nicki can also threaten them that she will quit her position and the job if things are not brought to order. As evident, fraudulent billing leads to high costs on the clients and tarnishes the name of the organization and hence, the top managers need to be informed to correct the scenario. If Nicki quits the job without informing the top management, then no change will be erected, and as such, the clients will continue to be oppressed.

